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   DIRECTOR
    NORTHSHORE SENIOR CENTER








Our mission: healthy aging and well-being in our community through programs, services, resources and civic engagement.




Salary: $70,219 - $79,845
             plus benefits





[image: ]






















Northshore Senior Center
Affiliated with Senior Services


Northshore Senior Center


10201 E Riverside Drive
Bothell, WA 98011


www.seniorservices.org

At Senior Services we embrace the belief that cultural, social, and other differences should be respected and celebrated. We are building a staff team with extraordinary cultural competence and also providing that team with tools to positively address institutionalized racism. All our employees are responsible for providing and supporting a culturally competent work environment that will enrich our interactions with each other and our products and services. This provides the foundation for empowering our customers (primarily those who are aging and giving care to others) so their needs are justly represented and their desires amply fulfilled. 









Organizational Overview

[image: Northshore2a]Northshore Senior Center was founded in 1972 and joined Senior Services in 1983. As the parent organization, Senior Services employs all of the staff, manages all benefits, arranges for property and liability insurance and handles most of the accounting, including filing tax returns. The Director is an employee of Senior Services, but works on a day to day basis with Center Board members, volunteers and staff.  Northshore Senior Center is a dynamic, innovative, multi service center with programming that meets a broad range of needs for older adults, caregivers and people with disabilities. In addition to the main campus, which is located in Bothell, Northshore operates satellite programs in Mill Creek and Kenmore.  For the active, Northshore offers educational classes, trips, theatre, and many physical activity choices. For those with disabilities, Northshore offers adult day health and transportation to medical appointments and shopping. In addition to housing adult day health and transportation the Health and Wellness Center has a hair salon, computer learning center for people with disabilities and a well equipped fitness center. For people coping with life transitions and lifestyle changes, Northshore offers an array of support groups and health behavior change programs. Northshore is known for developing evidenced based wellness programs that are now being replicated nationally. The center has received the Archstone Foundation Excellence in Program Innovation and National Institute of Senior Center Research Awards. Award winning Enhance Fitness class.


Northshore serves 7,500 people each year and has an annual budget of over $2.8 million. Empowerment is more than a buzz word at Northshore. It is strongly embedded in everything that happens at the center. The center has 500 volunteers who work with 29 FTEs to operate Northshore’s numerous programs.Health and Wellness Center


Summary 

Northshore Senior Center is looking for an outward focused director who has strong communication, change management and fundraising credentials.



ESSENTIAL DUTIES AND RESPONSIBILITIES: 
Community Relations:  Provide leadership, effective public relations, advocacy, and information to governmental agencies, elected officials, other agencies and community members to insure the center and day health program are respected and highly visible. 

Fund Raising:  Develop and execute a fund raising plan in conjunction with the board of directors to insure the center’s financial viability.   

Communication:  Establish and maintain effective, motivating, supportive and energetic interactions with all staff, members, participants, community members, peers and Board members.  Provide leadership in articulating the vision and direction for the center, including the preparing for future generations.

Board of Directors:  Serve as staff for the Board of Directors so that they are regularly updated on the organization’s finances, fundraising plans, facilities management, and public relations efforts. 

Budget and Financial Monitoring:  Prepare the organization’s budget, monitor the financials, report monthly to Board Finance Committee and Senior Services, preserve existing revenues and cultivate new ones.

Management of People:  Recruit, hire, supervise, develop and evaluate the performance of staff.  Encourage staff productivity and job satisfaction so that turnover is minimized. 

Facilities:  Develop and maintain a clean, safe, welcoming environment that encourages participation at both the senior center, health and wellness center, satellite centers and the day health program.  Maintain a facility that is well organized to insure efficient service delivery.  Work with board members, paid consultants and Senior Services Resource Development staff to plan, organize and implement capital campaigns when facility improvements are needed.

Program Duties: Provide oversight to the planning, implementation, monitoring and evaluation of the programs, events and activities of the organization so that existing membership and volunteers are maintained, new members and volunteers are recruited and compliance with all state and local regulations is insured.

Cultural Competence Initiative:  Actively support the agency’s efforts to undo institutional racism, build cultural competence, and serve an increasingly diverse population. Integrate anti-racism principles and cultural competence action plans, which includes:
Demonstrating an eagerness to learn and enhance skills that promote cultural competence
Fostering discussion and learning among staff to better understand and undo institutional racism
Incorporating cultural competence standards into all hiring processes and performance evaluations
Enabling staff and self to fully engage in activities/events related to building cultural competence and addressing institutional racism

MINIMUM QUALIFICATIONS:  Eligible candidates must be able to perform each of the essential duties listed above and satisfy the minimum requirements listed below.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Education/Licenses/Certifications:  
Baccalaureate degree in sociology, gerontology, community organization, psychology, social work, public administration, or related field is required. Masters degree is preferred.
Valid Washington State Driver’s license is required or ability to obtain within 1 month of hire.

Experience:  
Six years’ supervisory and/or administrative experience involving policy and program development and implementation, and budget and financial management is required.
Proven track record of achieving results in the areas of change management, fundraising, board development and team building. .
Experience working with a Board of Directors and volunteers is required.
Experience in the field of aging is preferred.
Experience working in a non profit required.
Experience in the provision of adult day health services is preferred
Proficient with MS Office Suite (Word, Outlook and Excel) is required.
Experience with Quick Books accounting software preferred.

Note: All employees are subject to WA State Patrol Criminal History Background Check and must complete a Criminal History Self-Disclosure Form.

SALARY AND BENEFITS
$70,219 - $79,845 starting salary, depending on experience. Benefits include 401(k), Flexible Spending Accounts, medical, dental, paid vacation, sick leave, 12 paid holidays, disability, life insurance, and a monthly benefit allowance .

TO APPLY
Please submit the following 3 items: 
Cover letter describing your relevant experience and your interest in this position.
Current résumé. 
Completed Senior Services application form (download from www.seniorservices.org) 

Email, fax, or mail the three (3) application materials to:

Human Resources 
Senior Services 
2208 Second Avenue, Suite 100
Seattle, WA  98121-2055
jobs@seniorservices.org
Fax: 206-309-7432

Only complete packets will be considered.

Position posted January 2, 2012
Deadline for applications:  January 31, 2012

SELECTION PROCESS
This is a competitive selection process.  All application packages that show the minimum qualifications and have followed the application instructions will be reviewed.  Interviews will be scheduled for those applicants whose qualifications in the areas listed above most closely correspond to the position’s requirements.  In order to preserve our resources toward furthering our mission, only candidates with whom we wish to arrange an interview will be contacted.  All others will be maintained in our files for a minimum of six months. 

Interviews will begin mid February, 2012

SENIOR SERVICES IS AN EQUAL OPPORTUNITY EMPLOYER
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